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Thank you very much for choosing a Strongway product! 

 

For future reference, please complete the owner’s record below: 

 

Serial Number/LotDate Code: ________________________________ 

 

Purchase Date: ____________________________________________ 

 

Save the receipt, warranty, and this manual. It is important that you read 
the entire manual to become familiar with this product before you begin 
using it. 

 

These retractable cord reels are designed for certain applications only. 
Northern Tool and Equipment cannot be responsible for issues arising 
from modification or use of these products in an application for which 
they were not designed. We strongly recommend that these products not 
be modified and/or used for any application other than that for which they 
were designed. 

 

For technical questions, please call 1-800-222-5381. 
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Intended Use 

This heavy-duty retractable cord reels are designed for professional use. The guide arms adjust to 
wall, floor or overhead positions. The spring-driven retractable reels have adjustable locking ratchets 
to secure the cord at any desired length.  Each reel has a triple-tap electrical cord. 

Technical Specifications 

49581, 30-ft. Cord Reel 

Property Specification 

Length (ft.) 30 

Cord Size 12/3 

Product Size (in.) 12-7/8 Lx 8-1/8Wx 12-3/8 H 

Lead-in Cord Length (ft.) 5 

Amps 15 

Power 125V AC, 60Hz 

Mounting Type Wall, Floor or Ceiling 

Weight 20 lbs. 

 

49582, 50-ft. Cord Reel 

Property Specification 

Length (ft.) 50 

Cord Size 12/3 

Product Size (in.) 13-3/8Lx8-3/4Wx15-1/8H 

Lead-in Cord Length (ft.) 5 

Amps 15 

Power 125V AC, 60Hz 

Mounting Type Wall, Floor or Ceiling 

Weight 31 lbs. 

 

49583, 75-ft. Cord Reel 

Property Specification 

Length (ft.) 75 

Cord Size 12/3 

Product Size (in.) 16-5/8Lx8-5/8Wx17-3/4H 

Lead-in Cord Length (ft.) 5 

Amps 15 

Power 125V AC, 60Hz 

Mounting Type Wall, Floor or Ceiling 

Weight 40 lbs. 
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Parts List – 49581 

Part No. Description Quantity 

1 M16 Hexagon Nut 1 

2 M16 Spring Gasket 1 

3 M10 Nut 2 

4 M10 Flat Gasket 1 

5 Pedestal 1 

6 Big Axis 1 

7 Metal Gasket 1 

8 Ratchet Spring 1 

9 Ratchet Bushing 1 

10 Ratchet 1 

11 Ratchet Axis 1 

12 M6 Nut 3 

13 Ratchet Wheel 1 

14 Plastic piece for Ratchet Wheel 1 

15 M5 Nut 7 

16 Drum 1 

17 Cord Clip 2 

18 Semicircle Carriage Bolts 3 

19 Main Spring Assembly 1 

20 Gasket 1 

21 Circle Clip 1 

22 Fixed Screw 3 

23 Fixed Plate 1 

24 Electronic Bushing Assembly 1 

25 Wire Connector 1 

26 Cover 1 

27 Fixed Screw for Cover 2 

28 M5 Spring Gasket 2 

29 M5 Round Head Hex Nuts 2 

30 Cord stopper 1 

31 Mount Plate (not shown) 1 
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Parts List – 49582 & 49583 

Part No. Description Quantity 

1 M16 Hexagon Nut 1 

2 M16 Spring Gasket 1 

3 M8 Nut 2 

4 Roller Guide Bracket 1 

5 Roller Guide Assembly 1 

6 M8 Hexagonal Screw 1 

7 M8 Semicircle Carriage Bolts 1 

8 Big Axis 1 

9 Metal Gasket 1 

10 M10 Nut 1 

11 M10 Flat Gasket 1 

12 L Shape Support 1 

13 Ratchet Spring 1 

14 Ratchet Bushing 1 

15 Ratchet 1 

16 Ratchet Axis 1 

17 M6 Nut 1 

18 Ratchet Wheel 1 

19 Plastic Piece For Ratchet Wheel 1 

20 M5 Nut 1 

21 Right Drum 1 

22 Cord Clip 1 

23 Semicircle Carriage Bolts 1 

24 Main Spring Assembly 1 

25 Gasket 1 

26 Circle Clip 1 

27 Fixed Screw 1 

28 Fixed Plate 1 

29 Electronic Bushing Assembly 1 

30 Wire Connector 1 

31 Cover 1 

32 Fixed Screw For Cover 2 

33 M5 Spring Gasket 2 

34 M5 Round Head Hex Nuts 2 

35 Cord Stopper 1 

36 Mount Plate (not shown) 1 
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Troubleshooting 

TROUBLE CAUSE REMEDY 

Cable will not fully 
retract. 

  a) Outlet attachment is too 
heavy. 

 
b)Spring is fatigued 

a) Add spring tension. See "Spring 
Tension Adjustment". 
 
b) Add spring tension. See "Spring 
Tension Adjustment". 

Cable will not retract at 
all. 

Spring has lost all tension 
or has possibly broken. 

Reinstall Spring Tension 

Reel will not latch. Incurred operation 
Reel latches on first, second, third or 
fourth "click." After forth "click," it 
automatically rewinds. 

No electrical power at 
output end of cable. 

a) Wires are severed. 
 
b) Wires have become 
disconnected. 

a) Replace. 
 
b) Check all connections ensuring they 
are properly wired. 

Breaker or use 
repeatedly blown. 

a) Application does not 
conform to the electrical 
rating of the reel. 

 
b) Wires are broken or 
shorted. 

a) Check electrical rating on reel label 
Do not attempt to use a reel that is not 
rated properly for the application. 
 
b) Check wiring path on reel to 
determine if wires are broken or shorted.

Reel retracts too fast. Reel is improperly tensioned. 

Decrease spring tension. See "Spring 
Tension Adjustment "Note: When 
weather is extremely hot, the reel will 
normally operate slightly faster than in 
cooler conditions. 

Cable locks up when 
fully extended. 

Cable damp is in the 
incorrect position. 

Relocate cable clamp to optional 
location. 

 

Replacement Parts 

 For replacement parts and technical questions, please call Customer Service at 1-800-222-5381. 

 Not all product components are available for replacement. The illustrations provided are a 
convenient reference to the location and position of parts in the assembly sequence.  

 When ordering parts, the following will be required: model number, serial number/lot date code, 
and description.  

 The distributor reserves the rights to make design changes and or improvements to product lines 
and manuals without notice.  
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Limited Warranty 

Northern Tool and Equipment Company warrants this Retractable Cord Reel, components and parts, 
unless otherwise specified, under normal use and service for a period of one year. Northern Tool and 
Equipment Company reserves the right to substitute an equivalent model cord reel (or parts) in the 
event this specific model (or part) is no longer available. 

Limitations on the Warranty 

This limited warranty does not cover: (a) normal wear and tear; (b) damage through abuse, neglect, 
misuse, or as a result of any accident or in any other manner; (c) damage from misapplication, 
overloading, or improper installation; (d) improper maintenance and repair; and (e) product alteration 
in any manner by anyone other than us, with the sole exception of alterations made pursuant to 
product instructions and in a workmanlike manner. 

Obligations of Purchaser  

You must retain your product purchase receipt to verify date of purchase and that you are the original 
purchaser. To make a warranty claim, contact us at 1-800-222-5381, identify the product by make and 
model number, and follow the claim instructions that will be provided. The product and the purchase 
receipt must be provided to us in order to process your warranty claim. Any returned product that is 
replaced or refunded by us becomes our property. You will be responsible for return shipping costs or 
costs related to your return visit to a retail store. 

Remedy Limits 

Product replacement or a refund of the purchase price is your sole remedy under this limited warranty 
or any other warranty related to the product. We shall not be liable for: service or labor charges or 
damage to your property incurred in removing or replacing the product; any damages, including, 
without limitation, damages to tangible personal property or personal injury, related to your improper 
use, installation, or maintenance of the product; or any indirect, incidental or consequential damages 
of any kind for any reason. 

Governing Law 

This limited warranty gives you specific legal rights, and you also may have other rights which vary 
from state to state. Some states do not allow limitations or exclusions on implied warranties or 
incidental or consequential damages, so the above limitations may not apply to you. This limited 
warranty is governed by the laws of the State of Minnesota, without regard to rules pertaining to 
conflicts of law. The state courts located in Dakota County, Minnesota shall have exclusive jurisdiction 
for any disputes relating to this warranty. 
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